EVERGREEN SCHOOL DISTRICT NO. 114

13501 NE 28th Street

PO Box 8910

Vancouver, Washington 98668-8910

360/604-4084


RFP TITLE:
METROPOLITAN ETHERNET NETWORK/METRO AREA NETWORK PROPOSAL; RFP#2012-17
Please provide your Proposer Response Documents in the following order;

1. COVER LETTER

2. EXECUTIVE SUMMARY

3. SUBMITTALS

A. Corporate Profile – Primary and Sub-Contractors/Technical Qualifications 
B. Staffing Descriptions with individual certifications listed 
C. Description of Trouble Reporting and Resolution procedures (actual policies & procedures). 

D. Completed Reference Form.

E. Vendor Response Questionnaire

F. Addendum Receipt Confirmation.
4. OTHER SUPPORTING DOCUMENTATION
MEN/MAN Costs 

____________________________________________________________________________________
	Company Name:
	

	

	

	Company Address:
	

	

	

	Company Contact:
	

	

	Contact Telephone Number(s):
	

	

	

	Company Overview:
	

	

	

	

	

	

	

	Date Company Established:
	

	

	Is the company privately or publicly held?
	

	

	Parent, Alliances, Consultants, and Partnered Relationships:

Include a description of any outside resources available/used for performance of project(s).


	

	

	

	

	

	

	

	

	


	Account Manager Name:
	

	

	Summary of qualifications and experience:
	

	

	

	

	

	

	Company/Organization Name:
	

	

	Address:
	

	

	Contact Person Name:
	

	

	Contact Person Phone:
	

	

	Project Manager(s) Name(s) listed with summary of qualifications and experience:

	

	

	

	

	NOTE:  Please list individual engineers with their certifications



	List Assigned Staff:
	

	

	

	

	

	

	

	

	

	

	Summary of qualifications, certifications, and training:
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


______________________________________________________________________________

___________________________________________________________________________

Please describe Company trouble reporting and resolution procedures (actual policies & procedures).

	


	1.
	Company/Organization Name:
	

	
	Address:
	

	
	
	

	
	Contact Person Name/Title:
	

	
	Phone:
	

	
	

	
	Brief narrative describing the scope of the project.
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


	2.
	Company/Organization Name:
	

	
	Address:
	

	
	
	

	
	Contact Person Name/Title:
	

	
	Phone:
	

	
	

	
	Brief narrative describing the scope of the project.
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


	3.
	Company/Organization Name:
	

	
	Address:
	

	
	
	

	
	Contact Person Name/Title:
	

	
	Phone:
	

	
	

	
	Brief narrative describing the scope of the project.
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


	4.
	Company/Organization Name:
	

	
	Address:
	

	
	
	

	
	Contact Person Name/Title:
	

	
	Phone:
	

	
	

	
	Brief narrative describing the scope of the project.
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


	5.
	Company/Organization Name:
	

	
	Address:
	

	
	
	

	
	Contact Person Name/Title:
	

	
	Phone:
	

	
	

	
	Brief narrative describing the scope of the project.
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


A.
If the proposer is participating in the E-rate program, please provide the SPIN number.

B.
Evergreen School District has determined that services being offered in this RFP are not subject to the Universal Service Fee Surcharge.  This type of service does not meet the Telecommunications Reporting Worksheet , FCC Form 499-A  as stated on page 19, under Section 3, paragraph two:  “If over ten percent of the traffic carried over a private or WATS line is interstate, then the revenue and costs generated by the entire line are classified as interstate.

The proposed service for this RFP does not meet these criteria, since traffic destined for interstate is less than 10%.  With this stated, are the services being offered in the RFP subject to the Universal Service Fund Charge? If so, please explain.  

     
C.
Summary of Current IP or Ethernet based service provider network infrastructure.  Please include the make, model, and version number of all major infrastructure equipment.

D.      Summary of MEN/MAN product offerings.

E.
Provide the network topology diagram of the regional network backbone.  This diagram must show how the network is meshed with other entities. Detail all plans to change the network to accommodate the Evergreen School District.


F.
The Evergreen School District is interested in details about Managed Services.  While the District may not proceed with Managed Services at this time, information on provisioning and types of services are needed for future budgeting. Please provide the details, costs, and tier pricing for Managed Service Solutions.

(a)
If a managed service solution is not an option, please explain why this service is not offered at this time.

(b)
If it will be offered in the future, please provide the timelines.

G.
The Evergreen School District requires that this network be stable.  As a result, maintenance and recovery from failures and outages is most important to the reliability of the network.

(a)
Describe how redundancy is proliferated through the network.

(b)
Describe the major failures in the last three (3) years, and resolutions for non-reoccurrence.

(c)
Describe major outages in the last (3) years.  Include the amount of recovery time for each outage.

(d)
Describe any procedural changes made to mitigate failures and outages.

(e)
Explain how network reliability is measured and reported.

(f)
Describe the scheduled maintenance program.

(g)
Describe remediation when guaranteed latency is not met.

H. The Evergreen School District is looking to the future and higher bandwidth needed as more services are requested.

(a)      Explain what services are available above 1 gigabit per second per site. 

(b) If not available now, provide timelines for these services.


(c)
What are the costs of these services?

(d)
What service level agreement is available for these services.

I.
Network Costs

Using the MEN/MAN Costs spreadsheet, provide cost information for the following:

(a) Option 1

(b) Option 2

(c)
Option 3

J.
Provide timelines for providing Option 1, 2, and 3.

K.
Describe Quality of Service Tagging for data, telephone, and video services in Option 2 and Option 3.

L.
Because the Evergreen School District continues to grow, estimated costs are needed for expansion of the District’s network.  At least three new sites, up to a possibility of five additional sites will be added to this network during this contract period.  

M.
Explain Network Expansion and the necessary steps to bring new sites online.

N.
Provide costs and timelines for Options 1, 2, and 3 for a typical new service installation.

Include: 


(a)
Typical non recurring costs for a new site.

(b)
Monthly recurring costs for a new site.

(c)
Time lines from initial order placement to circuit acceptance addressing:

(i)
Outside plant/Building Infrastructure Configuration



(ii)
Physical Network Configuration



(iii)
Logical Network Configuration

(iv)
Voice, Video, and Data services



(v)
Network management service
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